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When dealing with suspicious packages the utmost caution must be exercised and no attempts must be made to touch, move or examine the package.
	
	Response actions (as appropriate)

	In general












	 Note the location of the package and a description of it (markings etc).

	
	 Do not touch, shake or attempt to move the package. 

	
	 Check with the addressee to see if they are expecting the package

	
	 Isolate the item. 

	
	 Call the police (111) and advise them of the circumstances, the description of the package and its location. 
Note: If a suspected bomb - Do not use a cell phone or other radio device anywhere near the package. 

	
	 As appropriate, position staff at a safe distance to direct people away from the area where package/letter is. 

	
	 Consider evacuating the area or the site (Take police advice)

	If you open a letter/package and discover powder:










	 Put on gloves and place opened letter/package in a plastic bag 

	
	 If hands or any part of the body may have come into contact with the envelope or package then wash with soap and water

	
	 If contents spilled 
· Do not clean up or wipe spilt contents 
· Avoid breathing the powder or spores
· Clear  and isolate the area 
· Switch off air conditioning 
· Wash hands with soap and hot water.

	
	 If contents are spilt on clothing 
· Select a room for changing 
· Remove clothing and place in plastic bag 
· Shower with soap and hot water 
· Change into other clothes.      



