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Keep calm. Do not hang up.  A dialogue with the caller is important as information that may be gleaned from the caller can help assess the current situation and help police with further inquiries.
Let the caller talk, ask the questions as the opportunity arises and avoid being confrontational
	Questions
	Answers

	When is the bomb going to explode?
	

	Where is the bomb?
	

	What does the bomb look like?
	

	What kind of bomb is it?
	

	What is the explosive type and quantity?
	

	Why did you place the bomb?
	

	What is your name?
	

	Where are you?
	

	What is your address?
	

	Exact wording of the threat:
	

	The Caller

	Sex: 
	 Male   Female

	Estimated age:
	

	Any speech impediment (specify):
	

	Accent (specify):
	

	Voice- loud – soft etc:
	

	Speech – fast – slow etc:
	

	Manner, calm emotional etc:
	

	Did you recognise the voice?   
	Yes    No

	If so who do you think it was?
	

	Was the caller familiar with the area?  
	Yes    No

	Threat Language

	 Well spoken
 Incoherent
	 Irrational
 Taped
	 Message read by caller
 Abusive
	 Other: _____________


	Any background noises?

	 Street noise                     
 House noise
	 Aircraft                             
 Voices
	 Music
 Machinery
	 Vehicle
 Other: _____________

	Call taken

	Date: __/___/____
	Time: 
	Length of call:
	Number called:


This checklist for bomb threats should be kept by the phone.  Staff who would normally answer the phone should be briefed on the questionnaire to ensure some familiarity with it.  A pre-printed version of the check list is available from police and may be preferred over this list for convenience.

