 [Store | Multi Store] Manager

· An exciting full time (permanent) leadership opportunity in a fast moving and innovative industry
· [insert locations] based role
· Attractive benefits, including a company car [and a sign-on bonus]
· An inclusive and supportive company culture

Vape Merchant is a leading specialist vape retailer in New Zealand.  We have [15] stores nationwide (and growing)! 

Our mission is to help 100,000 people be smokefree by 2025. We achieve our mission by offering the highest quality and best range of vaping products and an outstanding customer service experience.  What differentiates Vape Merchant from our competitors is our integrity, passion and commitment to our people, our customers and products.  

We are passionate about creating strong and lasting relationships with our customers so we can support them in their smokefree journey and find the right product to fit their needs. However, the key to our success are our people. We have an inclusive and a supportive company culture that focuses on helping our employees to develop new skills and succeed.

We have a fantastic opportunity for a [Multi Store | Store] Manager in our [insert regional or store location] Team. [[If a multi store role, insert the following text: The role will cover [insert name of stores] locations]. 

We are offering a competitive pay package, participation in a discretionary bonus scheme, generous staff benefits, a company car.  As a growing business, we also offer internal promotion opportunities and secondments for those wishing to progress their retail careers and grow with us.

Reporting to our [Northern |Southern Region] Regional Manager, your major areas of responsibility include: 
· Ensuring the overall smooth management of your store operations
· Meeting your own and leading and motivating your team to reach sales targets and other KPIs
· Developing, mentoring and training your team
· Creating and driving a customer driven culture within your team
· Managing stock inventory and supervising stocktakes
· Ensuring standards for visual merchandising and store presentation are maintained at all times
· Attending to cash handling and banking
· Managing rostering
· With the support of Senior Management, overseeing and ensuring store compliance with our regulatory obligations

To be successful in this role, you will:
· Share our passion for helping people live healthy smokefree lives
· Be an outstanding people manager, trainer and mentor – you will have the ability to confidently identify and address opportunities and roadblocks head on  
· Be a real people person – you thrive on making new connections and comfortable being around all walks of life
· Pro-active in identifying opportunities and resolving issues
· Great with time management and able to prioritise and multi-task
[Multi-store managers]
· Proven ability to delegate effectively
· Experience in managing staff remotely
· Proven track record in coaching and building capability
· Exceptional organisational and planning skills

Ideally, you will also have previous retail management experience and a proven track record and ability to generate sales or a strong background in hospitality management. However, all successful candidates will receive full and ongoing training. 

If the above sounds like you, we would love to hear from you.

Candidates must be 18 years+, available to work during our standard operating hours (which includes weekends) and have a minimum of a restricted (current) drivers’ licence. 

To apply or if you would like more information, including a job description, please send your CV and a cover letter to [insert hiring manager details], by [insert date applications are due]. 
 

