Full Time Retail Assistant 

· An exciting full time (permanent) retail opportunity in a fast moving and innovative industry
· [insert location(s)] Based Roles
· Attractive benefits and inclusive and vibrant company culture

Vape Merchant is a leading specialist vape retailer in New Zealand.  We have [15] stores nationwide (and growing)! 

Our mission is to offer the highest quality and best range of vaping products and an outstanding customer service experience.  What differentiates Vape Merchant from our competitors is our passion and commitment to our people, our customers and products.  

We pride ourselves on doing the right thing by our customers and taking our legal obligations seriously. 

We are passionate about creating strong and lasting relationships with our customers so we can support them in their smokefree journey and find the right product to fit their needs. However, the key to our success are our people. We have an inclusive and vibrant company culture and take pride in helping our employees to develop new skills and succeed.

Currently, we have a fantastic opportunity in our Vape Merchant [insert location(s) / region] Team.  We are seeking a motivated and experienced retail professional who want to grow with us and be part of our exciting industry. We offer a competitive pay package, generous staff benefits and a discretionary bonus scheme.  As growing business, we also offer internal promotion opportunities and secondments for those wishing to progress their retail careers.

Reporting to our [insert location / position title e.g., [insert location] store manager or [insert region] team leader], you will be working [in our [insert location] store | [across two locations - [insert store locations] and contribute to the overall smooth and efficient running our [insert store location] retail operations. Your major areas of responsibility will include:  
· Providing outstanding customer service.
· Creating new and strengthening existing customer relationships.
· Maintaining and monitoring inventory levels.
· Ensuring the store is clean and otherwise maintained in accordance with our visual merchandising standards.
· Assisting with stocktakes. 
 
To be successful in the role, you will:
· Share our passion for helping people live healthy smokefree lives
· Be a real people person – you are confident and thrive on making new connections and comfortable being around all walks of life
· Reliable
· Well-presented 
· A team player 
· Willing to learn

If this sounds like you, we would love to hear from you.   

Ideally, you will also have previous retail experience and a proven track record and ability to generate sales. However, all successful candidates will receive full and ongoing training. 

Candidates must be available to work during our standard operating hours (which include weekends and public holidays) [insert if a multi store role [and you must be able to work across both our [insert locations] store locations] [insert if required, [a current driver’s licence]]. 

To apply or if you would like more information, including a job description, please send your CV and a cover letter to the [insert hiring manager name] by email to [insert hiring manager email / phone number] no later than [insert time and date deadline]. 
 

